
Create an account and get your telephone 

number validated at www.icsolutions.com 

by creating an account in order to be eligible 

to receive calls from AICs at ODOC.  

Fund your prepaid account to be able to pay 

for calls to your telephone number and video 

calls from AICs at ODOC. 

Calls cost $0.09 per minute  

Video calls cost $5.88 for 28 minutes 

Create an account at www.gettingout.com 

in order to communicate by electronic   

messaging (email or photos) with an AIC at 

ODOC.  

The AIC must initiate communications via 

email messaging.  

You will need to receive an invitation from 

an AIC where you can click Yes, Add this 

Contact which will link you to 

www.gettingout.com 

Email messages cost $0.25 

 

Deposit funds directly into an AIC’s 

Communications account. 

AIC can use these funds to call any 

number and to use the tablet for en-

tertainment or send messages to 

Deposit funds directly into an AIC’s 

Trust Account. 

AIC can use these funds to purchase 

commissary items, and can also transfer 

funds into their AIC Communications 

account. 

Make deposits into an AIC’s Communications account or 

Trust account at www.cashpaytoday.com.  

Friend and Family Members 

How to communicate with 

AIC’s at ODOC via phone, 

video and tablets.  


